
License Transfer Policy

1. PARTIES

1. FTRACK AB, company registration number 556881-3769, whose registered 
office is at Rosenlundsgatan 36, SE-11853 Stockholm, Sweden (the 
“Licensor”); 

2. YOU, the end user of the software products licensed for use on a computer 
("Licensee").

2. BACKGROUND

1. The Licensor has supplied and licensed certain software products (“Software”) 
to the Licensee under the terms of the End User License Agreement.

2. In order to guard against unlicensed use of the Software a license key is 
required to access and enable the Software. 

3. The Licensee wishes to move a licence key to another computer on the terms 
set out, but not limited, to this agreement.

3. TERMS AND CONDITIONS

1. The issuing of replacement or substituted license keys if the Software is 
moved from one computer to another is subject to these terms and conditions.

2. Licensor will consider license transfer requests from one computer to another 
only if the original computer or computer component has been lost, stolen, 
damaged, upgraded or replaced.

3. Licensor will limit the Licensee to a maximum of one license key transfer per 
year from the date the product was purchased. This is free of charge.

4. Additional license key transfers within this period will be charged a fee.

5. A license transfer to a computer in a different country is prohibited.

a. License transfers from the Licensee to its parent company, subsidiary, 
affiliates, associated company, branch or office is strictly prohibited.

b. The transfer of licence keys due to an asset sale is prohibited.

6. The transfer of licence keys is considered on a case-by-case basis and is at 
the sole discretion of Licensor.
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4. THE LICENSEE’S RESPONSIBILITIES

1. The Licensee must remove the ftrack application and the transferred license 
keys on the originating machine within 2 days of receiving the new license 
keys.

5. MISCELLANEOUS

1. The Licensor may from time to time and at its sole discretion vary the terms 
and conditions of this License Transfer Policy.
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